HEAD SPA GLOSSARY

SCALP MICROSCOPY

A diagnostic technique used to examine
the scalp and hair follicles in detail, to
assess scalp health and hair density.

SHISEIDO MASSAGE

A soothing neck & shoulder massage that
relieves tension, improves circulation and
prepares your body and mind for deeper
relaxation.

SCALP STIMULATION

Multiple tools to enhance blood flow and
relax muscles, setting the stage for deeper
relaxation and rejuvenation.

CUSTOMISED PURIFYING TREATMENT
Scalp treatment is applied according to the
scalp condition, creating the perfect

foundation for a thorough detox treatment.

Remaining treatment is yours to take home.

BODY MASSAGE

Using a massage bed to massage your
back, arms and calf muscles providing
relief and relaxation through automated
techniques that reduce muscle tension.

ACUPRESSURE RELEASE

A therapeutic technique that involves
applying gentle pressure to specific points
to relieve tension, improve circulation and
promote relaxation of the muscles.

RELAXING FACIAL & MASSAGE

A mini facial and massage with gentle,
rhythmic movements to stimulate
circulation, relax facial muscles and
promote a healthy, glowing complexion.

DETOXIFYING SHAMPOO
A double clarifying wash designed to

effectively remove excess oil, product build-

up and impurities from the scalp and hair.

MODELING FACE MASK

A collagen peel-off skincare treatment that
forms a rubbery layer, helping to deeply
hydrate, soothe and deliver nutrients to the
skin.

WATERFALL THERAPY

A relaxing treatment that uses a cascading
flow of warm water to soothe the scalp,
improve circulation and promote calmness.

SCALP & HAIR TREATMENT

' A specialised mask infused with skincare-

grade ingredients that deeply nourishes
and restores scalp health, leaving hair
light, refreshed and revitalised.

CUSTOMISED HAIR MASK

A nourishing mask, tailored to your hair’s
condition, is applied to deeply penetrate
and restore health, improve texture and
enhance overall shine and vitality.

HEATED EYE MASK
A soothing mask that provides gentle

{ warmth to relax the eye area, by

alleviating tension and preparing for
ultimate relaxation.

STEAM THERAPY

A treatment that uses warm steam to
open hair follicles and pores on the scalp,
enhancing absorption, blood circulation
and hydration to the hair and scalp.

REVITALISING SCALP MASSAGE
A therapeutic Shiseido technique that
involves gentle massage and pressure
to stimulate blood flow, relieve tension
and promote relaxation.

SCALP RE-SCAN

Re-examining the scalp and hair follicles
after being thoroughly cleansed and
treated to reassess its health and
condition.

OXYGEN & TONIC NANO MIST
A refreshing treatment that delivers

~ oxygen and nourishing tonics to the

scalp, promoting healthy circulation,
hydration and overall scalp vitality.

CUSTOMISED HAIR ELIXIR

A customised hair elixir tailored to your
hair's unique needs, delivering targeted
nourishment and shine while protecting
against heat treatments.

POWER BLOW DRY

A high-performance blow dry that leaves
your hair looking flawless, feeling strong
and radiating healthy shine.

MICROCURRENT & LIGHT THERAPY
A device that combines blue light therapy
and microcurrent waves to activate the
scalp, stimulate hair follicles and create
an antimicrobial-resistant barrier.

HIGH FREQUENCY THERAPY

Utilising electrical currents to sterilise and
stimulate the scalp, this boosts circulation
to help combat hair thinning, dandruff and
irritation.




BALANCE GLOSSARY

SCALP MICROSCOPY

A diagnostic technique used to examine
the scalp and hair follicles in detail, to
assess scalp health and hair density.

SHISEIDO MASSAGE

A soothing neck & shoulder massage that
relieves tension, improves circulation and
prepares your body and mind for deeper
relaxation.

BODY MASSAGE

Using a massage bed to massage your
back, arms and calf muscles providing
relief and relaxation through automated
techniques that reduce muscle tension.

DETOXIFYING SHAMPOO

A double clarifying wash designed to
effectively remove excess oil, product build-
up and impurities from the scalp and hair.

HAIR DETOXIFICATION

A specialised liquid treatment formulated to
gently dissolve calcium build-up, purifying
the hair from the inside out.

SMOOTHING HAIR TREATMENT

Hair Reforming Technology restores the
hair’s structure by correcting distorted
strand shapes caused by damage,
resulting in smooth and resilient hair.

WATERFALL THERAPY

A relaxing treatment that uses a cascading
flow of warm water to soothe the scalp,
improve circulation and promote calmness.

CUSTOMISED HAIR REPAIR

Delivers targeted repair by infusing
damaged areas with essential restorative
agents tailored to your hair’s specific
needs.

HAIR SHIELD

A protective barrier on the hair’s surface,
shielding it from harmful external elements
like pollution, humidity, sun damage, heat
damage etc.

SCALP REFINING EMULSION

A specialised scalp cream designed to
cleanse and enhance massage, boosting
resilience and elasticity while promoting a
healthier scalp environment.

HEATED EYE MASK

A soothing mask that provides gentle
warmth to relax the eye area, by alleviating
tension and preparing for ultimate
relaxation.

REVITALISING SCALP MASSAGE

A therapeutic Shiseido technique that
involves gentle massage and pressure to
stimulate blood flow, relieve tension and
promote relaxation.

CUSTOMISED HAIR MASK

A nourishing mask, tailored to your hair’s
condition, is applied to deeply penetrate
and restore health, improve texture and
enhance overall shine and vitality.

. STEAM THERAPY

A treatment that uses warm steam to
open hair follicles and pores on the scalp,
enhancing absorption, blood circulation
and hydration to the hair and scalp.

SCALP RE-SCAN

Re-examining the scalp and hair follicles
after being thoroughly cleansed and
treated to reassess its health and
condition.

HAIR SHIELD LOCK

The final protective shield is applied then
heat-activated to lock in long-lasting
defence and shine.

POWER BLOW DRY

A high-performance blow dry that leaves
your hair looking flawless, feeling strong
and radiating healthy shine.

HEAT REFORMING TREATMENT
Activated by the heat of a styling iron, this
treatment locks in the Smoothing Hair
Treatment, ensuring longer-lasting, salon-
quality results.

CUSTOMISED HAIR ELIXIR

A customised hair elixir tailored to your
hair's unique needs, delivering targeted
nourishment and shine while protecting
against heat treatments.

MICROCURRENT & LIGHT THERAPY
A device that combines blue light therapy
and microcurrent waves to activate the
scalp, stimulate hair follicles and create
an antimicrobial-resistant barrier.

HIGH FREQUENCY THERAPY

Utilising electrical currents to sterilise and
stimulate the scalp, this boosts circulation
to help combat hair thinning, dandruff and
irritation:




